[TpunoxenueNe 4
k pukazy Ne 3 ot 11.01.2021.r.

IHopsnok
opraHu3anum padorsl Tejie)OHA «Topsiveil TMHUN
H (DOPMBI JIEKTPOHHOT0 O0paleHNsi HA 0(PUIHATBHOM caiiTe
BY3 BO «BoJioroackuii 00;1acTHOMH Bpa4yeOHO-(PpU3KyIbTYPHBIN JMCTIAHCEP»

JJIS1 IpUeMa COOOIIeHU rPaX/IaH U IPUINYECKNX JUI 10 GaKkTaM KOPPyNIHU
(manee — Iopsinok)

1. O01ue moJ10KeHu s

1.1. Hacrosimumii [Topsiaok pa3paboTaH B COOTBETCTBUM C TpeOoBaHUAMU DenepanbHOro
3akoHa OT 25 nekabps 2008 roma Ne 273-®03 «O mpoTHBOACHCTBUU KOPPYMIHMH» (Hanee —
3akoH Ne 273-@3) c¢ ydyeroM MeToauuecKuxX peKOMEHAaluui Mo pa3paboTKe M NPUHATHUIO
OpraHu3alusIMUA MEp MO MPEAYNPEXKIACHUIO U TPOTUBOACUCTBUIO KOPPYIILIHUU, pa3pabOTaHHBIX
MuHuCTEpCTBOM TpyAa M COUHAIBHOM 3ammThl Poccuiickoilt denepannu, JOKaIbHBIX aKTOB
YupexneHus.

1.2. TenedoH «ropsideid TUHUWY TSI TIpUEeMa COOOIICHHUI TPaKIaH U IOPUIMISCKUX JIHI]
no ¢aktam koppyniuu B bY3 BO «Bomoroackuit obmactHoi BpadeOHO-(U3KYIBTYPHBIN
nUcnaHcep» (Jajgee COOTBETCTBEHHO — TeleoH «ropsyeil nuHum», Yupexnaenue, bY3 BO
«BOB®D/I») u ¢dopma 3aeKTpOHHOrO oOpamieHus Ha OQHUIHATBLHOM CaiTe YUpeKIcHHS
https://vovfd.volmed.org.ru/ (paznen «IIpotuBoneiicTBrue Koppymimmy», moapasaen «OopaTHas
CBSI3b I COOOMICHMI 0 (hakTax Koppymnuumy») (ganee — oQUIHAIBHBIA CAUT YUpeKIeHU)
npelHa3HaueHbl JJs oOecriedeHus: BO3MOKHOCTH Tpa)xJAaHaM ¢ IOPUIWYECKUM JIHIAM
coo0maTe 0 (pakTax KOPPyNUUU B YUPEKICHUH, a UMEHHO: O 3JI0YNOTPeOIEeHUN CIY>KEOHBIM
MOJIOXKEHHUEM, JJa4€ B3STKH, TOJYYCHHUH B3ATKH, 3JI0YIOTPEOICHUU TTOTHOMOYHUSMHU JTMO0 HHOM
HE3aKOHHOM HCIOJIb30BaHUEM (U3MYECKUM JIMLOM CBOETO JOJKHOCTHOTO MOJIOKEHHS
BOIIPEKH 3aKOHHBIM MHTEpPecaM OOIIEeCTBa U rOCYJapCTBa B IEIISAX MMOTYYEHHUS BBITOJBI B BUIC
JICHEr, 1LIEHHOCTeH, WHOTO0 HMYIIeCTBa WM YCIYT HMMYIIECTBEHHOIO XapakTepa, HHBIX
UMYIIECTBEHHBIX TPaB JUIsl Ce0sl WU JUIsl TPEThHUX JIUIl, TUOO HE3aKOHHOM IPEIO0CTaBICHUN
TaKOM BBITO/Ibl YKa3aHHOMY JIUITY APYTUMHU (PU3UUECKUMU JTUIIAMHU.

1.3. Ilpuem, yder, perucrpaluio, MNpeABAPUTENbHYI0 00pabOTKy M KOHTpOJIb 3a
NOCTYMAOIUMH 10  Tene(OoHYy  «ropsdYeil  JMHUKW»  COOOIIEHUSIMH  OCYIIECTBIISET
ManadeeBckas Onbra JIeoHUAOBHA AOHKHOCTHOE JMIIO, OTBETCTBEHHOE 3a MPO(HUIAKTUKY
KOPPYIIIMOHHBIX ¥ MHBIX MPaBOHAPYIICHHUH B YupekaeHuu (nanee — OTBETCTBEHHOE JIHIIO),
HA3HAYEHHOE MPUKA30M TJIABHOTO Bpada YUpekKIeHHUs B pabouee BpeMs C MOHEACIbHUKA 110
narauiy ¢ 08.00 go 17.00.

1.4. Ha nepuon oTCyTCTBHS Ha paboueM MecTe JOHKHOCTHOTO JIMIIA, OTBETCTBEHHOTO 32
npOGUIAKTUKY KOPPYMIIMOHHBIX W WHBIX MPABOHAPYIICHUH B YUpeKIeHUU (OTITYCK, JTHUCTOK
HETPYAOCIIOCOOHOCTH U JIp.) €ro (YHKIIMHU BO3JIAraroTcs Ha JIMIIO, €ro 3aMelIaroliee.

1.5. ®opmoii obpamieHus: Ha TeneOH «ropsuei JIMHUNY SBISETCS Tele(OHHBI 3BOHOK
TpaXJIaH U FOPUANYCCKHUX JIMIl Ha CTanuoHapHbIii HoMep: (8172) 54-54-78, (momkHOCTHOE
JUI0, OTBETCTBEHHOE 3a MPOPHUIAKTUKY KOPPYMIIMOHHBIX W HWHBIX IPaBOHAPYIICHUN B



Yupexnaenun, ¢GopMoit oOpamieHuss depe3 OPUIUANBHBIA CalT YUpEeKIEHUS — 3aIlOJHEHUE
3NIEeKTPOHHOM (hopmel B pazaene «IIpoTuBoaericTBIE KOPPYIILIUI.

2. llopsinok padoTsl Tes1edoHA «TOPAUYEH TUHUMD)

2.1. CoobuieHust u OOpamieHus] TPaXKIaH U IOPUIUICCKUX UL, HANpaBIEHHBIC Yepe3
ouLMaNIbHBIN CalT YUpeKIeHHUs MIPUHUMAIOTCS B KPYTJIOCYTOUHOM PEKUME.

2.2. DyHKIUM 1O TPUHATHIO, PETUCTPALMU COOOIIEHUH, NOCTYNHMBIIUX Yepe3
ouuManbHbIN calT YupexaeHus, Bo3naratorcs Ha [Ipogan AHHY AJleKCaHIPOBHY BEAYLIETO
crenMagucTa 1o KaapaMm YupexaeHus (Jauumo, ero 3amerarouiee). Jlanee oOpamienue
nepeaeTcs JODKHOCTHOMY JIMITY, OTBETCTBEHHOMY 32 NPOQMIAKTHKY KOPPYNLIHUOHHBIX H
uHbIX npaBoHapymieHut B bY3 BO «BOB®/l» ans perucrpaiuu, ajsg pacCMOTPEHUS U
NPUHATHS HEOOXOAUMBIX MED.

2.3. IloarotoBKa OTBETOB Ha COOOIICHHS, MPUHSATHIE MO Tee)OHY «TOpsAUYEH JTUHUN» U
yepe3 opuLnanbHbIi calT YupexaeHus Bozaaraercss Ha OTBETCTBEHHOE JIULIO.

JInsi MOATOTOBKM OTBETOB HA IOJYYEHHBIE COOOIEHMS, NMPU HEOOXOIMMOCTH, MOTYT
IPUBJIEKATHCS PYKOBOJUTENIN U CIIEUAIUCTBI CTPYKTYPHBIX ITOAPA3CICHUN YUpeKACHNUS.

2.4. Tlpn nHdopMHupoBaHUU O (akTax KOPPYHNUUOHHBIX MPOSBICHUNA B YUpeKJEHUH,
rpaXJIaHaMH ¥ TPEACTABUTEISIMH IOPHUAWYECKUX JIMI[ COOOINAIOTCS CBOM IEPCOHAIBHBIC
JTAaHHBIE:

- ¢damunus, UM, OTYECTBO (IIPH HAJTUYMU), AAPEC MECTa >KUTEIbCTBA, TelaeoH (Iis
buznyecKux un);

- HAaMMEHOBAaHHWE W OPraHU3alMOHHO-TIpaBOBas Qopma, aapec (MECTOHAXOXKIEHHUE),
bamunus, UMs, OTYECTBO PECTABUTENS], KOHTAKTHBIN Tene(oH (A1 IOPUINIECKHX JIULT).

2.5. CooOuieHus, mocTynuBIIME Ha TeaedOH «ropsyel JUHUU» U dyepe3 oPUIINaIbHbBIN
cailt YupexneHuss peructpupytorcss B JKypHane perucrpauuu cooOlIeHuid Mo ¢akram
KOPPYIILUH, TOCTYIMUBIIUX OT TPaXkJIaH U IOPUAMUECKUX JIUI HA Tese(OoH «ropsdei TUHUIY U
Ha odunmansHeli caiit  https://vovfd.volmed.org.ru/ BY3 BO «BOB®/» (pasmen
«[IpotuBoaelicTBue Koppynuuu», nojapasaen «OOpaTHas CBs3b A cOOOIIEHUH O (akTax

Koppynuun», ¢opma snekrponHoro odpamenus) ([Ipunoxenue 1 x Ilopsaky) (manee —
XKyphau peructpanuu cooOIIEeHNI) B TOPAIKE, YCTAHOBICHHOM IyHKTOM 2.5.1. [Topsaxka.

Wndopmanms, moctynuBias B aapec YUpexxaeHuss B aHOHUMHON ¢opme (06e3 yka3aHus
NEPCOHABHBIX ~JTAHHBIX OOpPaTHBILETOCS JIMIA) TOMNSKUT peructpaunud B JKypHaie
perucTpauy COOOLIEHUH M pPacCMOTPEHUIO JIOJDKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a
npoUIAKTUKY KOPPYIIIMOHHBIX M WHBIX MPAaBOHAPYIICHUH B YUpeKIEeHUH (B TOM YHCIE C
HPUBJICUCHUEM PYKOBOJUTENECH U CIICHATIUCTOB CTPYKTYPHBIX HMOAPA3/ICICHUN YUpekKICHHMs)
B o0mieM nopsiake. OTBET Ha aHOHMMHOE OOpallleHue He JaeTcs.

2.5.1. B Kypnane peructpanuu cOoOIICHUN yKa3bIBAIOTCS:

- IOPSAZIKOBBIN HOMEP MOCTYIHUBILETO COOOIEHUS;

- Jata M BpeMs IOCTYIUIEHUS COOOIIEHHs (IIpU MOCTYIUIEHUH COOOIIEHHS Yepe3
ouIMaTbHBIN CAWT JOMOTHUTEIHHO YKa3bIBACTCA BXOIAIINNA HOMEP OOpaIieHus);

- ¢damMuiaus, uMs, OTYECTBO (MPU HAJUYMH), apeC MECTa >KUTEIbCTBA, TeneoH (I
¢u3nyeckux  JIMI); HAaWMMEHOBAHWE M  OpraHW3allMOHHO-TIpaBoBas  ¢opma, aapec


https://vovfd.volmed.org.ru/

(mecToHaxoxaeHue) (amuins, UMs, OTUECTBO €r0 MPEJCTABUTEINSI), KOHTAKTHBIM TenedoH
(17151 FOpUIUYECKOTO JINIIA);

- KpaTKOe CoJIepKaHue COOOIICHHUSI;

- IPUHSTHIE MEPHI;

- (hammTus, UMs1, OTUECTBO JIUIIA, TIPUHSBIIIETO COOOIICHHE.

2.5.2. Xpanenue u BeaeHue JKypHama perucTtpanuu COOOIICHUN OCYIIECTBISICTCS
BEJIYIINM CIIEUaIucToM o kaapam llponan A.A.

2.6. B Teuenue 1 (ogHoro) pabouero AHS ¢ MOMEHTa MOCTYIUIEHHUS WHMOpManuu Ha
TeneoH «ropsiued JMHUW» W/WUIAM uepe3 oduuuanbHbl calT YupexaeHus o ¢akrax
KOppyHnuHoHHbIX npossieHnii B bY3 BO «BOB®/l», 101KHOCTHOE U0, OTBETCTBEHHOE 3a
NpOPUIAKTUKY KOPPYMIIMOHHBIX W WHBIX MPaBOHAPYIICHUN B YupexaeHWu (JIUIO, €ro
3aMeIaroiiee), JOKIaIbIBACT TTIABHOMY Bpady YUpexACHHs O MOCTYIMUBIIEM OOpaIeHUH IS
IPUHSITHS PEIICHHUS.

2.7. B xozne paccMoTpeHHs 0OpalieHus rpakaHuHa WK IPeICTaBUTENS IOPUINIECKOTO
nuna, OTBETCTBEHHOE JIMIIO, NPU HAJWYMUA OCHOBAHUMW, OCYIIECTBIISIIOT B3aHMMOJAECHCTBUE C
MPaBOOXPAHUTEILHBIMUA OpraHaMy IO BOIpOcaM MPEAYNPEKICHUs U TPOTUBOJECUCTBUS
KOPPYIILIUH.

2.8. CooOmieHus, TOCTYyNHUBIINE Ha TelePOoH «ropsyed IJHUHUNY» W/UIU  Yepe3
opUIMANBbHBIN calT YupexaeHus, paccMarpuBatorcs B 30-IHEBHBIM CpPOK W TMOPSJIKE,
ycranoBiieHHOM ®enepanbubiM 3akoHOoM oT 02 mas 2006 roma Ne 59-®3 «O mnopsiake
paccMoTpeHus obpaiiennii rpaxaad Poccuiickoii denepanumy.

2.9. OTBeTCTBEHHBIC JUIA 00S3aHBI COOJIIOATh KOHPUACHIMAILHOCTh HH(pOpMAIUU
(mynkTHI 2.4 1 2.5 Hactosmero [lopsiaka, mepcoHaNbHBIC TaHHBIC TPak[IaH), OTyYESHHON TIO
TeneQoHy «ropsueit JIMHUM» U Yepe3 OPUITHAIbHBINA CAalT YUpeKIeHus.

3. IlpaBuia ciay:xkedHoro noeaeHusi OTBETCTBEHHOI0 JIMIA
Npu BeJleHUN Tejie)OHHOTO PAa3roBopa U MOJAroTOBKH 0TBETA HA COO0IIeHUE,
MOJIy4eHHOe Yepe3 0puIuaIbHbIN CalT

3.1. IIpm otBeTe Ha TenedOHHBIN 3BOHOK OTBETCTBEHHOE JIUIIO 00S3aHO COOOIIHTH:

- (hamuuio, UMs, OTYECTBO, 3aHUMAEMYIO JIOJKHOCTH;

- uHbOpMALUIO O TOM, YTO KOH(PUACHIIMAIBHOCTh IMEPEAAHHBIX OOpPATUBIIMMCS
rpaXIaHUHOM (TIPEICTABUTEIIEM FOPUINYECKOTO JINIIA) CBEJICHUHN TapaHTUPYETCS.

3.2. Undopmarnusa uznaraercs B CxaTtod ¢opme, KpaTko, YETKO, B JOOpOKeTaTeILHOM
TOHE.

Peub nomxHa HOCUTH OUIIMANILHO-AEIOBOM XapakTep. B ciydae, korjga mo3BOHUBILINN
HACTPOEH AarpecCMBHO, [OIYCKAaeT YNoOTpeOJeHrne B pedd HEHOPMATUBHOW JIEKCHKH,
pPEKOMEHYEeTCsl, He BCTyIas B MpepeKaHus ¢ 3asBUTENEeM, O(pHUIIMATbHBIM TOHOM JIaTh MOHSTH,
9TO pasroBOp B TMON0O0HOW (opMe HE TOMYCTUM, TpPH STOM HHHUIMATHBA CTEPEOTHIIA
MOBEICHUS MPUHAIIICKUT OTBETCTBEHHOMY JIHILY.

PexoMeHTyeTCst kKaTeropudecku n3deraTb KOH(GIMKTHBIX CUTYallui, CIIOCOOHBIX HAHECTH
ymiep06 penyrtamnuu kak bY3 BO «BOB®/», Tak u nuiiaM, IPpUHABIINM COOOIICHUE.

3.3. B kxoniie 6ecenpl genaercst 00001IeHne 1Mo MpeAcTaBlieHHol nHdopmanuu. B cioyyae
HEOOXOJIMMOCTH YTOYHSIETCS, MPABUIIHHO JIM BOCIPUHATA MHGOPMAIINS, BEPHO JIM 3aMUCAHBI
JTAaHHBIC 3ASIBUTEIIS.

3.4. OtBeT Ha obparienue ohopmisiercs OTBETCTBEHHBIM JIMIIOM B TUCEMEHHOM (opme.

B otBere Ha oOpamieHne 00s3aTeIbHO YKa3bIBaeTCsA: (aMUIIUsA, HMS, OTUYECTBO,
3aHMMaeMasl JOJDKHOCTh HCTIOJHUTENS W WH(pOpMAIMsS O TOM, YTO KOH(HUICHIIMATHLHOCTH



nepelaHHbIX 0OPATUBITUMCS TPAXKIAHHHOM (IIPEICTABUTEIIEM IOPUINYECKOTO JTUIA) CBEACHHM
rapantupyercs. OTBET U3jaraercs B YeTKOM, KpaTKOW U HEABYCMbICICHHOU (hopme.

4. 3akII0YMTeIbHbIE M0JI0KEHHS
4.1. Hacrosmuii Ilopsaok BcTymaer B CHIIy ¢ MOMEHTA YTBEPXKJIEHUS U JACHCTBYET
O6eccpodHo.
4.2. 3menenus B HacTosuui [lopsimok MOryT ObITh BHECEHBI IPUKA30M IJIaBHOTO Bpayda
bY3 BO «BOB®/I» nyrem yrBepxacHuUs [lopsaka B HOBOW peakiuu.



"KYPHAJI PETUCTPALIMA COOBIEHMIT

[Tpunoxenue 1 x [lopsaky

no ¢pakTaM KOPPYNUMHU, MOCTYNUBIIMX OT IPAKIAH U IOPUAMYECKHUX JIUI HA TeJedoH «ropsidyed JMHUN» U HA 0QUUMATILHBIH CaliT

https://vovfd.volmed.org.ru/

BY3 BO «BoJioroackuii 00,1acTHOH BpaueOHO-(PU3KYJIbTYPHBIN JUCITIAHCEP»»
(pasnea «IIpoTuBoaeiicTBHe KOppYNIUN», Hoapasaes «O0paTHasi cBA3b I COOOIIEHUH 0 (paKTaX KOPPyNUHMN», GopMa 3JIeKTPOHHOI0 00paIeHHs)

Haran
BpeMs
HOCTP - ®.1.0., ampec MecTa KUTEIIbCTBA,
o0 6y]_]_IeHI/I}I tenedoH (st GU3NIECKUX JIHN);
' | HaMMEHOBaHUWE U OPraHU3aIMOHHO- ®OUO nura,
No | cmocob ero Kpatkoe conepxanue
mpaBoBas (opma, aapec [IpunsTHIC MEPHI MIPUHSIBILIETO
I1/T1 |IOCTYTUICHUS, COOOIIEeHUs
ox. No (MecToHaxOXIeHNE) IOPUINIESCKOTO coo0ITeHIe
(8 CJ'I _ae nmuua, ©.1.0. ero npencraBurens,
ya KOHTaKTHBIN TelehoH
MOCTYTUICHUS
4yepes canT)
1 2 3 4 5 6
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	- фамилия, имя, отчество лица, принявшего сообщение.
	2.5.2. Хранение и ведение Журнала регистрации сообщений осуществляется ведущим специалистом по кадрам Продан А.А.
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	2.8. Сообщения, поступившие на телефон «горячей линии» и/или через официальный сайт Учреждения, рассматриваются в 30-дневный срок и порядке, установленном Федеральным законом от 02 мая 2006 года № 59-ФЗ «О порядке рассмотрения обращений граждан Россий...
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